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Purpose 
 
The Holder ID Upload Record (HU) is a record the Provider sends to CCC upon each addition or 
deletion of Holder ID on the Provider's system. The provider shall upload the complete Holder ID File 
each time a change is made to the file. 
 
Action 
 
The table below shows actions required for a Provider and CCC systems when processing the Holder ID 
Upload records. 
 
Event  Action 
Provider‘s System Processing 
Holder ID file arrives at CCC 

Generate a Holder ID Upload Record 

CCC’s System Processing Update CRTS database with new Holder ID 
information 

 
 
The table below is a listing of fields furnished by Providers for the Holder ID Upload Record. 
 
 
Field 

 
Field Name 

 
 Position 

 
 Type 

 
Format 

 1  Provider Code  1-4  Numeric  9(04) 
 2  Record ID  5-6  Alpha  A(02) 
 3  Holder ID  7-14  Alpha-Numeric 

 X(08) 

 4  Holder Name  15-44  Alpha-Numeric 
 X(40) 

 5  Reserved  45-64  Alpha-Numeric 
 

X(20) 
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Field # 

 
1 

 
Field Title 

 
Provider Code  

Contents 
 
A designated c de assigned to th  Provider upon ex cuting an agreement with CCC o e e

 
Position 

 
Size 

 
Type 

 
Format 

 
Entry Example  

1 
 

4 
 

Numeric 
 

9(04) 
 

4901  
Rules 

 
Required for the Holder ID Upload Record 
 
Enter the 4-digit code provided on the CCC User Agreement for Price Support  
IF entry is... 

 
THEN... 

 
Action 

 
�� missing or invalid format 
�� Provider Code not on file 

 
File will not be processed.  Provider must 
retransmit when Holder ID Acknowledgement 
Record is not received. 

 
 
  
Field # 

 
2 

 
Field Title 

 
Record ID  

Contents 
 
An indicator u ed to determine the type of Record b ing transmitted s e

 
Position 

 
Size 

 
Type 

 
Format 

 
Entry Example  

5 
 

2 
 

Alpha 
 

A(02) 
 

HU  
Rules 

 
Required for the Holder ID Upload Record 
 
Record should be recorded as AHU@  
IF entry is... 

 
THEN... 

 
Action 

 
�� missing or invalid format 
�� Record ID not on file 

 
File will not be processed.   Provider must 
retransmit when Holder ID Acknowledgement 
Record is not received. 

 
 
 
  
Field # 

 
3 

 
Field Title 

 
 Holder ID Number  

Contents 
 
Number to ide tify a specific Holder on the Provide 's system n r

 
Position 

 
Size 

 
Type 

 
Format 

 
Entry Example  

7 
 

8 
 

Alpha-
Numeric 

 
X(8) 

 
M000006 

 
Rules 

 
�� Field is left justified 
�� Required for the Holder ID Upload Record  
Enter the number for the holder   
IF entry is... 

 
THEN... 

 
Action 
 

 
missing or invalid format 

 
File will not be processed.   Provider must 
retransmit when Holder ID Acknowledgement 
Record is not received. 
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Field # 

 
4 

 
Field Title 

 
Holder Name  

Contents 
 
Name of the person on the provider=s system associated with holder ID in Field 3 

 
Position 

 
Size 

 
Type 

 
Format 

 
Entry Example  

15 
 

40 
 

Alpha-
Numeric 

 
X(40) 

 
I.B. Ginner 

 
Rules 

 
Required for the Holder ID Upload Record 
 
Enter the name for the holder associated with the Holder ID in Field 3   
IF entry is... 

 
THEN... 

 
Action 
 

 
missing or invalid format 

 
File will not be processed.  Provider must 
retransmit when Holder ID Acknowledgement 
Record is not received. 

 
 
 
  
Field # 

 
5 

 
Field Title 

 
Reserved  

Contents 
 
Field is reserve  for future use d

 
Position 

 
Size 

 
Type 

 
Format 

 
Entry Example  

45 
 

20 
 

Alpha-
Numeric 

 
X(20) 

 
 

 
Action 

 
Enter Spaces  
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The Holder ID Acknowledgement Record (HA) is a summary Record and will acknowledge each Holder 
ID File received by CCC.  The table below is a listing of fields furnished by CCC for the Holder ID 
Acknowledgement Record. 
 
Action 
The table below show actions required for a Provider and CCC systems when processing the Holder ID 
Acknowledgment Record. 
 
Event  Action 
CCC’s System Processing  
 

Generate a CCC Holder ID Acknowledgement 
record 

Provider‘s System Processing No action 
 
 
 
 
Field 

 
Field Name 

 
 Position 

 
 Type 

 
Format 

 1  Provider Code  1-4  Numeric  9(04) 
 2  Record ID  5-6  Alpha  A(02) 
 3  Total Accepted Records  7-13  Numeric  9(07) 
 4  Reserved  14-64  Alpha-Numeric 

 
X(51) 

 
 
  

  
Field # 

 
1 

 
Field Title 

 
Provider Code  

Contents 
 
A designated c de assigned to th  Provider upon ex cuting an agreement with CCC o e e

 
Position 

 
Size 

 
Type 

 
Format 

 
Entry Example  

1 
 

4 
 

Numeric 
 

9(04) 
 

4901  
Rules 

 
The 4-digit code received on the HU Record will be provided 

 
  
Field # 

 
2 

 
Field Title 

 
Record ID  

Contents 
 
An indicator u ed to determine the type of Record b ing transmitted s e

 
Position 

 
Size 

 
Type 

 
Format 

 
Entry Example  

5 
 

2 
 

Alpha 
 

A(02) 
 

HA  
Rules 

 
Record will be recorded as AHA@ 
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Field # 

 
3 

 
Field Title 

 
 Total Accepted Records  

Contents 
 
Number to ide tify total records eceived in the HU Record n r

 
Position 

 
Size 

 
Type 

 
Format 

 
Entry Example  

7 
 

7 
 

Numeric 
 

X(7) 
 

1234567  
Rules 

 
The total number of records received in the HU Record is recorded 
 
Verify that the number matches the total records transmitted   
IF entry is... 

 
THEN... 

 
Action 
 

 
does not match 

 
Provider must retransmit  

 
  
Field # 

 
4 

 
Field Title 

 
Reserved  

Contents 
 
Field is reserve  for future use d

 
Position 

 
Size 

 
Type 

 
Format 

 
Entry Example  

14 
 

51 
 

Alpha-
Numeric 

 
X(51) 

 
Spaces 

 
Action 

 
None  
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